
Notice of Water Service Termination Agreement between EPCOR Water and Fountain 
Hills Sanitary District 

Attention shared customers of the Fountain Hills Sanitary District (FHSD) and EPCOR 
Water Arizona, Inc.  Please note EPCOR Water has filed an application with the Arizona 
Corporation Commission, which has been approved, for the following purpose: 

• A joint agreement for EPCOR Water to terminate water service to shared customers 
at the request of FHSD. 

The purpose of the proposed Water Service Termination Agreement is to assist FHSD in 
collecting delinquent payments for sewer services provided by FHSD to common 
customers of EPCOR Water and FHSD. FHSD will request that EPCOR turn off water service 
to customers that are over 365 days behind in payments due to FHSD.  

If you have a delinquent account, contact customer service by phone at 480-837-9444. 
Customer service representatives will provide customers with steps to take in order to 
avoid any interruption of service. Failure to take action will result in interruption of service. 

Notice posting date: April 1, 2026 


